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Truth, ties, and 
Digital Fluency 


The internet and social media apps 
are integral to society, research, and 
learning today, but increasingly we 
are questioning the trustworthiness 
of digital information. How bad is it 
today, and how much worse can it 
get? What can and should 
educators, researchers, information 
professionals and the companies 
whose sites enable information 
sharing do? 
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The New York Journal and Advertiser ( 1897 ) 


THE GERMAN “ KADAVER « 

■ FACTORIES. 

LOUD K. CECIL (Hitcliin, TJ.), replying to Mr. 
P. M'Nbill (St. Augustine's, U.), who asked whether 
the Government' would take steps to make it known 
ns widely as possible in Egypt, India, and the East 
generally, that the Germans use the dead bodies 
of their own soldiers, and of their enemies when 
they obtain possession of them, as food for swine, 
and to an inquiry by Mr. Dillon <Mayo, E., Nat.) 
whether the Government had any solid ground for 
believing to be well founded the statements, widely 
circulated m this country, that the German Govern¬ 
ment had set up factories for extracting fat-fro ra¬ 
the bodies of soldiers killed in battle, said:—Tlie 
Government have no information beyond that con¬ 
tained in extracts from the German Press which 
have been published in the Press here. In view 
of other actions taken by the German military 
authorities there-is nothing incredible in the pre¬ 
sent charge against them. His Majesty's Govern¬ 
ment have allowed the circulation of the facts as 
thev appeared through the usual channels 


MARK TWAIN AMUSED. 


Humorist Saus He Even Heard 
on Good flutfioritu That 
He Was Dead. 


COUSIN, NOT HE, SICK. 


Extraordinary summit — 


at the Demotratit National Convention! 


IN HISTORY 


FAKE NEWS 


Weekly World News (1993) 



The New York Sun ( 1835 ) 


The Daily Mail [mi] 






















“Those who control the present, control the past 
and those who control the past control the 
future.” 





httDs://www.wbur.org/news/2019/11/22/mit-nixon-deep-fake 
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httDs://www.theguardian.com/technologv/2019/nov/09/facebook-voters-used-as-lab-rats-targeted-political-advertising 



































Fair Tax Campaign v 

@campaign_tax 

Seen us in the news today? Here's why we claim Labour's 
plan could cost you an extra £214 a month in tax: 

fairtaxcampaign.com/facts/ 

#corbyntaxes 





Natalie Hunter 

@NatHunter_BBC 

Jo Swinson has said Boris Johnson 
and Jeremy Corbyn would be 'sexist' if 
they don't allow her in leader debates. 
When asked if FM Sturgeon should be 
allowed, Swinson said 'But she can't 
be PM.' I said neither can you. 'This 
interview is over,' she said. 

16:08 • 04/11/2019 • TweetDeck 




littDs://www.buzzfeed.com/alaiiwhite/2019-eeneral-electioii-disinformation 






#labouractivist 

@otivar55 


Replying to @SusanDipsue2003 


l 


\ Jo Swinson 

(3>joswinson 






The thought of leaving the EU without 
a deal and all the economic harm it will 
cause breaks my heart. BUT there is 
no way I can ask my fellow Liberal 
Democrats to put Jeremy Corbyn into 
power for just a few days to extend 
Article 50. We will simply have to 
#GetBrexitDone ! 


httDs://www.buzzfeed.com/alanwhite/2019-general-election-disinformation 



James Longman O 

@JamesAALongman 


Tweet 


v 


Wow 

In a cab and very angry driver just said 'look what 
Corbyn has tweeted about #LondonBridge attack' 

He was sent this on a WhatsApp group. And it’s totally 
fake. Had to try and convince him to actually look at 
Twitter itself. He *still* isn't sure 

#fakenews 

5:49 PM ■ Nov 29,2019 from Paddington, London • Twitter for iPhone 



Jeremy Corbyn O 

@jeremycorbyn 


A man was murdered by British 
Police in Broad daylight. 


v 


#LondonBridge 

14:45 • 29 Nov 19 • Twitter for Android 
6 Retweets 17 Likes 


3.3K Retweets 7.7K Likes 
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Boris Johnson ) 

2,817 Tweets 



Boris Johnson o 

@BorisJohnson 

Prime Minister of the United Kingdom and (^Conservatives leader. Get Brexit Done. 
Unleash Britain's Potential. 

@ United Kingdom & conservatives.com/join (?T3 Joined April 2015 
447 Following 1.3M Followers 

Followed by dellers, Hannah McGeoghegan. and 102 others you follow 

Tweets Tweets & replies Media Likes 
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@LeaveEUOfficial 


David Lammy 

@DavidLammy 
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Pinned Tweet 

Boris Johnson Q @BorisJohnson Nov 12 

I’m about as much use as a jar of Marmite. 
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#BlackFriday2019 

O Coworker.org and Glyn Moody are Tweeting about 
this 
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#vibepayfriday 

Show more 


Dev tools are built into every browser.. 













Prank Me Not n Facebook - 


□ Twitter » 


A Policy and Term 


Language 


English 

’ 


Profile photo 



Select image 


Name 

Social-Prank 

@ Social-Prank 

Message 

Build your own Fake Twitter Post 
now! Check it out @ {{Social-Prank}} 

Use {{LINK}} to simulate link 

Date 

2:48 PM - 6 May 2015 

Following: • No Yes 

Follow text 

Follow 

Following text 

Following 


Twitter Tweet Generator 

Prank your friends by building fake twitter tweets and chats. Please notice that these 
generators are in no way associated with the twitter company. May only be used for 
personal use. 



Live preview 


UoODO 

■ ■■■■■ 

■ ■ ■ ■ ■ i 

BJI 

■ ■ ■ ■ ■■ 

■ ■ ■ ■ ■ ■ 

Social-Prank O - Follow 

@Social-Prank 

Build your own Fake Twitter Post now! 

Check it out @ 

■ ■ ■ ■ ■ i 

■ ■ ■ • ■ i 

■ ■ ■ ■ ■ a 

■ ■■ MM U 

■ ■■■■■ 

"■"■"■"■"■"a 

4i ★ +♦, ••• 

2:48 PM - 6 May 2015 

L 

jQQwQ 

299999 

^a^a^arf 





Download Tweet Post as image 


https://www.prankmenot.com/7twitter tweet 















INTEL ANALYSIS. ACCESS. COMMUNITY. 
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Subscribe to our newsletters LOGIN 



“Dorsey’s decision was also made easier because of how 
inconsequential political ads are in terms of Twitter’s 
overall ad business. Twitter CFO Ned Segal on Wednesday 
shared that the company made about $3 million from 
political ads during the 2018 midterm election cycle. For 
comparison, that would account for 0.46% of the $650 
million in total ad revenue Twitter received during the 
third quarter of 2018. 


Why Twitter Can Afford to 
Ditch ALL Political Ads 


by SEAN BURCH I October 31.2019 ® 126 PM 


Democratic presidential candidates have contributed only one-fifth of one percent to 


Dorsey’s decision puts Twitter in stark contrast to 
Facebook and Zuckerberg, who during his Q3 earnings 
call on Wednesday said he wouldn’t even consider 
following Twitter’s lead.” 


https://www.thewrap.com/twitter-political-ads-how-much-revenue 
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Technology 
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Sign in 


Subscribe 


Topics Magazine Newsletters Events 


Silicon Valley Nov 8 

The UK’s election will put Facebook’s political ad 
policies to the test 



What’s happening: To break the seemingly never-ending political deadlock over 
Brexit, the UK's citizens are going to the polls on December 12 to vote in a g eneral 
election. 


The tactics: As in the last UK election, just two years ago, targeted ads on social 


“As in the last UK election, just two years ago, 
targeted ads on social media will play a big role 
as the major parties try to convince wavering 
voters or shore up their own support. This time 
around, however, Facebook has a clearer (and 
more controversial) stance on what it will and 
won’t allow on its platform. Specifically, it’ll be 
the first major election where its policy of letting 
politicians lie in ads is put to the test, a stance 
that has come under increasing pressure since 
Twitter said it would ban political ads last week.” 


https://www.technologvreview.eom/f/614697/the-uks-election-will-Dut-facebooks-political-ads-policies-to-the-test 
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Mark Zuckerberg Doubles Down in Defense of 
Facebook Posting Political Ads That Contain Lies 

WRAP Rosemary Rossi. The Wrap • December 2. 2019 



Facebook co-founder Mark Zuckerberg is brushing off criticism - again - about 
his social media company posting political ads that contain false information, 
explaining to “CBS This Morning" host Gayle King that he doesn't think private 
companies “should be censoring politicians.” 

In their first joint 'IV interview - which will air on “CBS This Morning” Monday 
— Zuckerberg and his wife Priscilla Chan invited King to their home, where 
Oprah’s bestie confronted the billionaire about the brouhaha surrounding his 
refusal to take down political ads that, as King put it, “people know are false." 

Also Read: Facebook Has 'No Plans' to Fact-Check Its Political Ads 

“What I believe is that in a democracy it’s really important that people can see for 
themselves what politicians are saying, so they can make their own judgments,” 
Zuckerberg said, repeating his standpoint he first made in October during a 
speech at Georgetown University. "And, you know, I don't think that a private 
company should be censoring politicians or news.” 



What to Read Next 




Mall Santa Claus fired after posing for 
'inappropriate' gag photos 



“Facebook co-founder Mark Zuckerberg is 
brushing off criticism - again - about his social 
media company posting political ads that 
contain false information, explaining to “CBS 
This Morning” host Gayle King that he doesn’t 
think private companies “should be censoring 
politicians.” 

“What I believe is that in a democracy it’s really 
important that people can see for themselves 
what politicians are saying, so they can make 
their own judgments,” Zuckerberg said, 
repeating his standpoint he first made in 
October during a speech at Georgetown 
University. “And, you know, I don’t think that a 
private company should be censoring politicians 
or news.” 


https://news.vahoo.com/mark-zuckerberg-doubles-down-defense-025247526.html 
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Bloomberg Sign In Subscribe 


Politics 

Facebook Removes Seven U.K. Tory Party 
Ads After BBC Complaint 

By Mathew Carr and Sira i Datoo 
December 1, 2019, 6:03 PM GMT 


► Social media platform takes down ads after ‘valid’ IP claim 

► Fight on social media to win Britain’s Dec. 12 vote heats up 




Most Read 


BUSINESS 

The Way Out for a World Economy 
Hooked On Debt? More Debt 

updated 2 hours ago 


MARKETS 

Stocks Rise, Bonds Slide After Robu: 
Factory Data: Markets Wrap 

updated an hour ago 


MARKETS 

Record S2.4 Trillion Bond Binge Is 
Threatening Investor Returns 


PURSUITS 

Top Chefs Pick Favorite Cities Aroun 
the World for Great Restaurants 


BUSINESS 

Morgan Stanley Bet That Went Awry 
Has Junior Trader at Center 


BBC political editorLaura Kuenssberg Photographer: Oli Scarff/AFP via Getty Images 


LISTEN TO ARTICLE 


► 1:38 


Facebook Inc. removed seven Conservative Party social media ads on 
Sunday after the British Broadcasting Corp. complained they distorted the 
perception of the news service’s impartiality. 


SHARE THIS ARTICLE 

Share 


“We have removed this content following a valid intellectual property claim 


“One of the ads included an edited video clip of BBG 
political editor Laura Kuenssberg saying “pointless 
delay to Brexit,” followed by newsreader Huw Edwards 
stating “another Brexit delay,” the Press Association 
reported Nov. 28. The language is similar to the 
central message of the Tory election campaign and the 
ad makes it appear that the BBC presenters are 
supporting the party. 

The fight to govern Britain has already generated 
controversy on social media. During Prime Minister 
Boris Johnson's debate with Labour Party leader 
Jeremy Corbyn last month, the Conservative Party’s 
public-relations unit rebranded its Twitter page as 
“factcheck U.K.,” prompting criticism that it was 
claiming to be verifying information independently. 
Twitter Inc. warned it would take action if the account 
was used for similar purposes in the future.” 


https://www.bloomberg.com/news/articles/2019-12-01/facebook-removes-seven-u-k-torv-Dartv-ads-after-bbc-complaint 
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Singapore tells Facebook to correct user's 
post in test of 'fake news' laws 


John Geddie, Fathin Ungku a min read * f 

SINGAPORE (Reuters) - Singapore instructed Facebook (FB.O) on Friday to publish a 
correction on a user’s social media post under a new “fake news” law, raising fresh 
questions about how the company will adhere to government requests to regulate 
content. 



FILE PHOTO: Silhouettes of laptop users are seen next to a screen projection of Facebook logo in this 
picture illustration taken March 28,2018. REUTERS/Dado Ruvic/Illustration/File Photo 


“Facebook has been under fire in recent years for its lax approach 
to fake news reports, state-backed disinformation campaigns and 
violent content spread on its services, prompting calls for new 
regulations around the world. 

It is also frequently criticized for being too willing to do the 
bidding of governments in stamping out political dissent. 

Facebook often blocks content that governments allege violate 
local laws, with nearly 18,000 cases globally in the year to June, 
according to the company’s “transparency report.” 

But the new Singapore law is the first to demand that Facebook 
publish corrections when directed to do so by the government, and 
it remains unclear how Facebook plans to respond to the order.” 


https://www.reuters.com/article/us-singapore-fakenews-idUSKBN1Y3093 
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Facebook Finds Refuge in §230, at Least for 
Now 


In her Internet Issues/Social Media column, Shari Claire Lewis discusses a recent Second Circuit ruling that 
Communications Decency Act §230(c)(1) shielded Facebook from civil liability for claims brought under federal law by U.S. 
citizen victims, and their representatives, of certain terrorist attacks committed by Flamas in Israel. The decision amounted 
to a big victory for Facebook and, implicitly, for other social media platforms. Howevr 
§230(c)(1) to weaken the immunity it affords online publishers such as Facebook, whi< 


By Shari Claire Lewis August 19, 2019 at 12:30 PM 


“Section 230(c)(1) of the Communications Decency Act of 
1996 (CDA) was enacted to facilitate the growth of the 
Internet, by immunizing Internet service providers (ISPs) 
from liability in connection with third party content that 
appeared on their “interactive computer service.” It 
states: “No provider or user of an interactive computer 
service shall be treated as the publisher or speaker of any 
information provided by another information content 
provider.” 


https://www.law.com/newvorklawiournal/2019/08/19/facebook-finds-refuge-in-%C2%A7230-at-least-for-now 
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“The best minds of my generation are thinking 
about how to make people click ads.” 


- Jeff Hammerbacher (early Facebook employee) 





via Pavel Durov (Telegram) 
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Reinvestment 

Cycle 

Rendered ' 
Behavior 


Data 

Exhaust 


In this cycle, only 
behavioral data 
needed for service 
improvements are 
rendered. These are 
reinvested in the 
user experience. 


Users 




Analytics 


Service 
tprovemt 

Figure 1: The Behavioral Value Reinvestment Cyde 
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Diagrams from The Age of Surveillance Capitalis 
by Shoshana Zuboff 



The Discovery 
of Behavioral 
Surplus 


Surveillance capitalism begins with the discovery of 
behavioral surplus. More behavioral data are 
rendered than required for service improvements. 
This surplus feeds machine intelligence - the new 
means of production - that fabricates predictions of 
user behavior. These products are sold to business 
customers in new behavioral futures markets. The 
Behavioral Value Reinvestment Cycle is 
subordinated to this new logic. 



The New 
Means of 
Production 


Analytics 


Markets 
in Future 
Behavior 


Prediction 

Products 


Shoshana Zuboff, 

The Age of Surveillance Capitalism 


Service 

Improvements 


Figure 2: The Discovery of Behavioral Surplus 
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“[T]he competitive dynamics of these new 
markets drive surveillance capitalists to acquire 
ever-more-predictive sources of behavioral 
surplus: our voices, personalities, and emotions. 
Eventually, surveillance capitalists discovered 
that the most-predictive behavioral data come 
from intervening in the state of play in order to 
nudge, coax, tune, and herd behavior toward 
profitable outcomes. Competitive pressures 
produced this shift, in which automated machine 
processes not only know our behavior but also 
shape our behavior at scale. With this 
reorientation from knowledge to power, it is no 
longer enough to automate information flows 
about us; the goal now is to automate us.” 








Q Search Sign In 


News & Politics Culture Technology Business 


* 


PLUMP HYDRANGEAS SPILLING OVER 


Human Interest 


FOLLOW US Q f 


r 
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Facebook’s Unethical 
Experiment 

It intentionally manipulated users' emotions without their 
knowledge. 

ByKATY WALDMAN JUNE 28, 2014 • 5:50 PM 
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“[Facebook researchers] tweaked 
the algorithm by which Facebook 
sweeps posts into members’ news 
feeds, using a program to analyze 
whether any given textual snippet 
contained positive or negative words. 
Some people were fed primarily 
neutral to happy information from 
their friends; others, primarily 
neutral to sad. Then everyone’s 
subsequent posts were evaluated for 
affective meanings. 

The upshot? Yes, verily, social 
networks can propagate positive and 
negative feelings!” 


httDs://slate.com/technologv/2014/06/facebook-unethical-exDeriment-it-made-news-feeds-haDDier-or-sadder-to-maniDulate-DeoDles-emotions.html 
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Facebook and Google’s pervasive surveillance 
poses an unprecedented danger to human rights 


21 November 2019, 04:45 UTC 


“This extraction and analysis of people’s 
personal data on such an unprecedented 
scale is incompatible with every element of 
the right to privacy, including the freedom 
from intrusion into our private lives, the right 
to control information about ourselves, and 
the right to a space in which we can freely 
express our identities.” 


https://www.amnestv.org/en/latest/news/2019/11/google-facebook-surveillance-privacv 








FAKE NEWS 

(tip of the iceberg) 


Big Data surveillance, Computational 
psychology, Psychographics, Automated 
engagement scripts, Emotional 
manipulation, Personality targeting, 
Dark post campaigns, Propaganda 
networks, Hyperbias, Bot Gestapos, 
Weaponized Al, Sentiment analysis, 
Algorithmic curation, Ideological 
matrices, Filter bubbles 


CC BY-SA Wikimedia Commons 
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Digital Fluency: Preparing Students to Create Big, Bold 
Problems 


i\ by Jennifer Sparrow Q Monday, March 12, 2018 New Horizons © In Print © PDF 


How do we in higher education help students prepare for the future by becoming not only 
problem solvers but also problem creators? 





“Digital fluency is the ability to leverage 
technology to create new knowledge, new 
challenges, and new problems and to 
complement these with critical thinking, 
complex problem solving, and social 
intelligence to solve the new challenges. 
Digital fluency also requires excellent 
communication skills, new media literacy, 
and cognitive load management to address 
the issues, and concerns we face today and in 
the future.” 


https://er.educause.edU/articles/2018/3/digital-fluencv-preparing-students-to-create-big-bold-problems 
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seem to love 
‘umbrella 
terms’! 
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Digital fluency 


is the aptitude to effectively and ethically interpret information, discover meaning, design content, construct 
knowledge, and communicate ideas in a digitally connected world. 


Digital fluency 


is the ability to leverage technology to create new knowledge, new challenges, and new problems and to 
complement these with critical thinking, complex problem solving, and social intelligence to solve the new challenges. Digital 
fluency also requires excellent communication skills, new media literacy, and cognitive load management to address the 
issues, and concerns we face today and in the future. 


f lilfllEM is] the ability to use technology effectively to achieve desired outcomes; knowing when and why to use 
particular tools and the ability to seamlessly combine tools together. 


digital fluency 


While many definitions of digital literacy focus on the development of basic digital skills and competencies, 
goes one step further and focuses on the metacognitive skills required to transfer those digital skills from one technology to 
another, and to make sound, nuanced decisions about technology use. 


Digital literacy and 
outcomes. 


digital fluency 


describe students' capability in using digital technologies to achieve desire 


The essence of 


digital fluency 


is to make core critical thinking and information literacy skills relevant to th 


of the digital environment. 



























“Yesterday I presented two digital literacy classes. One to a team based in Johannesburg and Pretoria the 
other to a team based in Paris and Boston. My tool of choice? Zoom. Chosen because of the functionality to 
present online classes, eg sharing a mobile phone screen for real-time demos. 

This morning I have a WhatsApp video call scheduled with someone nearby. Why WhatsApp? Because that is 
where the individual reached out to me, which dramatically reduces the friction to connect via video. After 
that I have a Facebook Messenger Group call with a team based just outside of Sydney. Why Messenger? 
That’s where I was contacted and again a group call in that environment has the least friction. The parties use 
Messenger and group calls rock on the platform. This afternoon another literacy class with teams in Pretoria 
and Stellenbosch. Again on Zoom. 

So all the above are video calls but using different platforms based on the context. 

Choosing video technology, requires digitaMiteracy. Knowing when to use which platform depending on the 
context requires digital fluency.” 


https://www.futureworkia.com/post/2017/11/24/digital-literacv-vs-digital-fluenc 
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There’s a myriad frameworks 
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Don’t take each framework at face value. 




We must peek behind the scenes - where things can look messy. 









View source’ is an often-undervalued but key feature of the web. 
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We welcome leaders with whom we work from the academic, scholarly communications, and museum communities to join us. Invitations were 
extended on Septemeber 17, 2019, following a Save the Date sent in June 2019. If you did not receive these communications and are interested 
in attending this event, please reach out to Heidi McGregor, ITHAKA's VP, Communications. 
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Most don’t look at the source code of websites, but it’s important that you can. 
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Web Literacy 

A framework for entry-level web literacy & 21 st Century skills. Explore the map by selecting what you want to learn more 
about, to see definitions and activities. 


21 st Century Skills 

□ Problem-Solving 
D Communication 

□ Creativity 

□ Collaboration 
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Write 

Writing on the web enables one to build and create content to make meaning. New genres that 
blend texts and tools have emerged on the open web and are often referred to as making. Learning 
through making involves constructing new content. 

Web Literacy Skills: Design, Code, Compose, Revise, Remix 


https://learning.mozilla.org/en-US/web-literacv 
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Owner: Doug BelshawiS & Laura Hilligertff | Updated: 2017-10-11 



A map of the skills and competencies people need to read, write and participate effectively on the web. 


Important note: Mozilla's Web Literacy Map was co-created with the community. It describes the skills and competencies required to read, write and participate on the web. It can be found at web-literacytff. Please use this URL when citing. 
A graphical representation of the competency layer can be found below and at webmaker.org/resourcesL?. 


Get involved in the community calls to help us build vl .5 of the Web Literacy Map! Click here m for more details. 


Web Literacy 

Web Literacy is the skills and competencies needed for reading, 
writing, and participating on the Web. 
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Introduction 

Where do you go if you want to get better at your web skills? How do you even know what's important to learn? The Web Literacy Map contains the competencies and skills that Mozilla and our community of stakeholders believe are important to pay attention to when getting better at 
reading, writing and participating on the web. The Web Literacy Map is part of Mozilla's ongoing goal to create a generation of webmakers - those who can not only elegantly consume but also write and participate on the web. Read more m 

Strands 

The Web Literacy Map is made up of three strands. Each strand has a number of competencies, which are further sub-divided into skills: 

• Exploring m 
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So, is this any good? 











Parti: Fake news 
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Part 3: The problem(s) with frameworks 
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Part 5: Conclusion 




What are people really saying when they say something is a ‘literacy? 
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Definitions are about... 

POWER 





One definition 


to rule them all? 






Digital literacies 





Digital literacies are 


SOCIALLY 

NEGOTIATED 



“Digital literacy is a 
condition, not a 
threshold.” 

Martin, A. (2006). A european framework for digital literacy. Nordic 
Journal of Digital Literacy, 02-2006. 




Cu 


Cr 


Cn 


Co 

Cultural 


Creative 


Constructive 


Communicative 


EIGHT ESSENTIAL ELEMENTS OF DIGITAL LITERACIES 


Confident 
























ANTI-FRAMEWORK 






Cu Cr Cn Co 

Cultural Creative Constructive Communicative 
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FOUR SKILLSETS 




FOUR MINDSETS 


EIGHT ESSENTIAL ELEMENTS OF DIGITAL LITERACIES 





“If literacies are always for a particular purpose, if they’re 
always about reading and writing something, then the 
Civic element as that ‘something’ that is being read and 
written. Preparing both ourselves and others to 
participate fully in society should, to my mind, be the goal] 
of literacies.” _ 


Doug Belshaw, The Essential Elements of Digital Literacies 
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Think these through and define 
them with colleagues! 
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WikipediA 

The Free Encyclopedia 


Main page 
Contents 
Featured content 
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Editing Digital literacy 

Content that violates any copyrights will be deleted. Encyclopedic content must be verifiable. Work submitted to 
Wikipedia can be edited, used, and redistributed—by anyone—subject to certain terms and conditions. 

B I COQ |d It & ► Advanced ► Special characters ► Help ► Cite /' v 

{{merge from|Web literacy|discuss=Talk:Digital literacy#Proposed merge with Web 
literacy|date=December 2018}} 

{{Multiple issues| 

{{external links|date=July 2015}} 

{{more citations needed|date=July 2015}} 

}} 

Digital literacy' 1 ' refers to an individual's ability to find, evaluate, and compose 
clear information through writing and other mediums on various digital platforms. 

Digital literacy is evaluated by an individual's grammar, composition, typing skills and 
ability to produce [[word processing!writings]], [[image editing software!images]], 
audio and [[CADD|designs]] using technology. While digital literacy initially focused 
on digital skills and stand-alone computers, the advent of the Internet and use of 
social media, has caused some of its focus to shift to [[mobile devices]]. Digital 
literacy does not replace traditional forms of literacy, instead building upon the 
skills that form the foundation of traditional forms of literacy.<ref name="Jenkins 
2009">{{cite book|url=https://mitpress.mit.edu/sites/default/files/titles/free_download 
/9780262513623_Confronting_the_Challenges.pdf|archive-url=https://web.archive.org 
/web/201312O32130O8/http://mitpress.mit.edu/sites/default/files/titles/free_download 
/9780262513623_Confronting_the_Challenges.pdf|url-status=dead|archive- 
date=2013-12-03|title=Confronting the Challenges of Participatory Culture: Media 
Education for the 21st Century!last=Jenkins|first=Henry|publisher=The MIT 
Press|year=2009|location=Cambridge, MA}}</ref> 
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Making an appropriate (and funny) meme? 
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Part 3: The problem(s) with frameworks 

Part 4: The Essential Elements of Digital Literacies 
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Do these and good things will happen: 

1. Be really warv about getting into bed with surveillance capitalists 

2. Don’t just jump on the latest buzzphrase / bandwagon 

3. Understand literacies as being plural and about power 

4. Talk to one another about your context (org/sector/global) 

5. Approach off-the-shelf frameworks and case studies with extreme 
caution 



httDs://literaci.es 







Spare slides 

IdT. Doug Belshaw 
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“The results support previous studies regarding the 
Net Generation being just as heterogeneous as any 
other cohort and furthermore, also the clusters 
resembling Digital Natives contain users with rather 
poor ICT skills, which refutes the assumption of net 
savvy Digital Natives.” 

St§hl, T. (2017) How ICT savvy are Digital Natives actually? 


https://www.idunn.no/dk/2017/03/how ict savvy are digital natives actuallv?languageld=2 



Proposed competency areas: 


0. Devices and software operations 

1. Information and data literacy 

2. Communication and collaboration 

3. Digital content creation 

4. Safety 

5. Problem-solving 

6. Career-related competences 


Digital Literacy Skills: From a 
Framework to a Measure 

By Manos Antoninis, Director of the Global Education Monitoring Report 


BLOG > 


f © 06/03/2019 



https://sdg.uis.unesco.org/2019/03/06/digital-literacv-skills-from-a-framework-to-a-measure 
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Additions by UNESCO to EU DigComp 2.0 


0.1 Basic knowledge of hardware such as turning on/off and charging, 
locking devices 

0.2 Basic knowledge of software such as user account and password 
management, login, and how to do privacy settings, etc. 

5.5 Computational thinking 

6.0 Career-related competences 


https://sda.uis.unesco.ora/2018/03/19/a-alobal-framework-to-measure-diaital-literacv 
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Remix Any Page on the Web 

X-Ray Goggles makes it easy to see and remix the code behind your favorite web pages. 

The best part: you don't need any prior coding experience! Just activate Goggles, click on a section, 
and edit. Then, share your remixes with others. 
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Open Your Bookmark Toolbar 

If you're using Firefox, look next to your Search bar for the 
bookmarks clipboard icon, click it, then navigate to Bookmarks 
Toolbar, then make sure View Bookmarks Toolbar is selected. 


https://goggles.mozilla.org 



Why everybody is freaking out about political ads on 
Facebook and Google 


Microtargeting is the new hotbed of debate around political ads on the 
internet. But are we even having the right conversation? 

By Emily Stewart | emily.stewart@vox.com | Nov 27, 2019, 8:00am EST 


f ( 7 * SHARE 



“[Facebook] came under fire this fall over its 
policy of allowing politicians to lie in ads. 
initially, CEO Mark Zuckerberg took a hard 
line on the matter and said Facebook 
wouldn’t back down. Now, weeks later, the 
company is in fact considering making some 
changes to its policy, including how much 
microtargeting it allows.” 


https://www.vox.com/recode/2019/11/27/20977988/google-facebook-political-ads-targeting-twitter-disinformation 
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Three Political Ad Policies and No Good Answers 

BY CENNIE GEBHART | NOVEMBER 22, 2019 



Observations of election manipulation on social media , and fears about how it 

could g et worse in future elections, are prompting several platforms to take Join Our Newsl©tter! 

action. Twitter’s new political ads policy goes into effect today, just days after Email updates on news, actions, events in 

Google announced chan g es to its own ads polic y and in the midst of potential your area, and more, 

adj ustments to the_Bolic y . Facebook announced last month. 

Email Address 
Postal Code (optional) 

Social media advertising, because it is so inexpensive compared to broadcast 

, . , . , . , . , , , ».« * r .. Anti-spam question: Enter the three-letter abbreviati 

and print, is a valuable tool for campaigns and causes with less funding. 

for Electronic Frontier Foundation? 

Nevertheless, these giant platforms can and should make changes to prevent 
the use of their advertising tools from distorting the political process. 


SUBMIT 


But moderating content—including advertising—at scale is a difficult and 
unsolved problem . In appointing themselves the judges of who and what 


“Alternative approaches could come from 
smaller platforms and communities with 
more manageable volumes of content. Even 
better, a healthy ecosystem of many small 
platforms would let users choose the 
moderation approaches that work for them. 
More platforms could experiment with tools 
to empower communities and individuals to 
curate their experiences and protect 
themselves from manipulative advertising, 
such as letting users designate their own 
trusted fact-checking resources.” 


httDs://www.eff.org/deeplinks/2019/11/three-political-ad-policies-and-no-good-answers 

















There s a growing chasm between 
how everyday users feel about the 
technology around them and how 
companies decide what to make. 
And yet, these companies say they 
have our best interests in mind. 

We can’t go back, they say. We 
can’t stop the “natural evolution 
of technology.” But the “natural 
evolution of technology” was never 
a thing to begin with, and it’s time 
to question what “progress” 
actually means.” 


The biggest lie tech people tell 
themselves — and the rest of us 


They see facial recognition, smart diapers, and surveillance 
devices as inevitable evolutions. They’re not. 

By Rose Eveleth | Updated Oct 8.2019.6:05am EDT 


https://www.vox.com/the-highlight/2019/10/1/20887003/tech-technologv-evolution-natural-inevitable-ethics 
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Opinion | THE PRIVACY PROJECT 

Stop Surveillance Humanitarianism 

Requiring biometric data, like iris and facial scans, sets a 
dangerous precedent for vital aid. 


By Mark Latonero 

Mr. Latonero is a research lead at Data & Society. 

July 11.2019 f * 


P (*P 



“Despite the best intentions, the 
decision to deploy technology like 
biometrics is built on a number of 
unproven assumptions, such as, 
technology solutions can fix deeply 
embedded political problems. And that 
auditing for fraud requires entire 
populations to be tracked using their 
personal data. And that experimental 
technologies will work as planned in a 
chaotic conflict setting. And last, that 
the ethics of consent don’t apply for 
people who are starving.” 


https://www.nvtimes.com/2019/07/11/opinion/data-humanitarian-aid.html 










A 


Popular Latest 


The Atlantic 


Sign In 


Subscribe 


TECHNOLOGY 

Welcome to the Age of Privacy Nihilism 

Google and Facebook are easy scapegoats, but companies have been collecting, selling, and reusing your 
personal data for decades, and now that the public has finally noticed, it’s too late. The personal-data privacy 
war is long over, and you lost. 



A natural-gas field in Detwe^e, Turkmenistan, collapsed into an underground cavern, creating a continually burning crater 69 meters across, 
it's called the "Door to Heir. (Giles clarke / GETTY) 


A barista gets burned at work, buys first-aid cream at Target, and later that day sees a 
Facebook ad for the same product. In another Target, someone shouts down the aisle to 
a companion to pick up some Red Bull; on the ride home, Instagram serves a sponsored 
post for the beverage. A home baker wishes aloud lor a KitchenAid mixer, and moments 
after there’s an ad for one on his phone. Two friends are talking about recent trips to 
Japan, and soon after one gets hawked cheap flights there. A woman has a bottle of 
perfume confiscated at airport security, and upon arrival sees a Facebook ad for local 
perfume stores. These are just some of the many discomforting coincidences that make 
today’s consumers feel surveilled and violated. The causes are sometimes innocuous, and 
sometimes duplicitous. As more of them come to light, some will be cause for 
regulatory or legal remedy. 


MORE STORIES 


If It Wasn't the Pregnancy 
Iests, Why 'Did' Baby 
Catalogs Start Arriving at 
Our House? 

ALEXIS C. MADRIGAL 


What Does the Consumer 
Data Industry' Know About 
You? 

REBECCA 1 . ROSEN 


‘The Basic Grossness of 
Humans' 

ALEXIS C. MADRIGAL 



The Mobile Dead Zone on 
Airplanes 

CHRISTOPHER SCHABERG 



But none of this is new, nor is it unique to big tech. Online services are only 


“Online services are only accelerating the reach and 
impact of data-intelligence practices that stretch back 
decades. They have collected your personal data, with 
and without your permission, from employers, public 
records, purchases, banking activity, educational 
history, and hundreds more sources. They have 
connected it, recombined it, bought it, and sold it. 
Processed foods look wholesome compared to your 
processed data, scattered to the winds of a thousand 
databases. Everything you have done has been 
recorded, munged, and spat back at you to benefit 
sellers, advertisers, and the brokers who service them. 
It has been for a long time, and it’s not going to stop. 
The age of privacy nihilism is here, and it’s time to 
face the dark hollow of its pervasive void.” 


httDs://www.theatlantic.com/technologv/archive/2018/08/the-age-of-privacv-nihilism-is-here/568198 









Ian Welsh 

The horizon is not so far as wc can see, but as far as we can imagine Home About Book Donate Resources 


Why Elites Are Creating Surveillance States 

JUNE 3 

by Ian Welsh 

It's commonplace now to note that China is a 
surveillance state. 

But most other countries-including the UK and 
the US-are on their way. Cameras proliferate 
everywhere, virtually everyone carries a phone 
which is tracked constantly (and 5G networks 
will be so precise they can tell which room of a 
building you are in), and audio surveillance is 
increasingly being added. (That much of this 
surveillance is private, rather than government, 
changes little.) 

AI + various recognition algos (face, gait, etc...) and cheap long term storage means that, increasingly, it 
is possible to know where people were, when, and store that information for years. Cameras and phones 
and other devices which listen in, plus access to all chat, phone, email, and other messaging means we 
know what they were doing and saying. 

1984 was nothing on this. Big Brother couldn’t store information (no video tape even) and someone had 
to actually be watching the camera and listening in when you did something The Powers That Be didn’t 
like. If no one was watching, you got away with it. 

The endgame, as I’ve been pointing out for years, is a society in which where you are and what you’re 
doing, and have done is, always known, or at least knowable. And that information is known forever, so 
the moment someone with power wants to take you out, they can go back through your life in minute 
detail. If laws or norms change so that what was okay ten or 30 years ago isn’t okay now, well, they can 
get you on that. 
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How Smart Stupid People Fuck Up The World 

Week-end Wrap - Political Economy - 
November 24, 2019 


Surveillance societies are sterile societies. Everyone does what they’re supposed to do all the time, and 
because we become what we do, it affects our personalities. It particularly affects our creativity, and is a 
large part of why Communist surveillance societies were less creative than the West, particularly as their 
police states ramped up. 

Surveillance societies also just suck to live in: paranoia, fear, little freedom. 

So why create them? I mean in one sense the answer is obvious: Surveillance is control, and powerful 


Open Thread 
Toward A Land Ethic 
Accepting and Using Climate Change 
Assange Was Right All Along 


“Surveillance societies are sterile societies. 
Everyone does what they’re supposed to do all 
the time, and because we become what we do, 
it affects our personalities. It particularly 
affects our creativity, and is a large part of why 
Communist surveillance societies were less 
creative than the West, particularly as their 
police states ramped up.” 


https://www.ianwelsh.net/whv-elites-are-creating-surveillance-states 
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Facebook Said It Would Give Detailed 
Data To Academics. They're Still 
Waiting. 

"I think the only way to feel reasonably confident about this project is if you ignore what's 
happened over the past 16 months." 


Craig Silverman 

BuzzFeed News Reporter 


Posted on August 22, 2019, at 9:30 p.m. ET 






“The pattern began with Facebook’s 2016 
announcement that it would partner with 
third-party fact-checkers to flag false information 
on the platform. Nearly two and a half years later, 
those fact-checkers have only recently begun to 
receive data about the effectiveness of their work. 
Many of them have publicly expressed frustration 
with Facebook. 

Another initiative is the ad archive, which offers 
insight into who buys advertisements and which 
users they target them to. One researcher recently 
quoted in the New York Times called it “broken,” 
finding it impossible to pull the necessary data 
from an archive that itself was previously shown to 
be incomplete.” 




https://www.buzzfeednews.com/article/craigsilverman/slow-facebook 
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Home News 4, Sacha Baron Cohen's Keynote Address at ADL's... 


# ANTI-SEMITISM IN THE US CYBERHATE EXTREMISM, TERRORISM & BIGOTRY 

Sacha Baron Cohen's Keynote Address 
at ADL's 2019 Never Is Now Summit 
on Anti-Semitism and Hate 

Remarks by Sacha Baron Cohen, Recipient of ADL's International Leadership 
Award 

November 21, 2019 



6 key points: 

1. “Freedom of speech is not freedom of reach” 

2. We’re not asking these companies to determine the 
boundaries of free speech across society” 

3. “Elected representatives, voted for by the people... 
[should] have at least some say” in deciding the fate of 
the world 

4. “There is such a thing as objective truth. Facts do exist” 

5. Internet companies are “the largest publishers in 
history,” and should be regulated as such 

6. We should regulate internet companies because “in 
every other industry, a company can be held liable when 
their product is defective” 


https://www.adl.org/news/article/sacha-baron-cohens-kevnote-address-at-adls-2Q19-never-is-now-summit-on-anti-semitism 
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“It is not the consciousness of men that 
determines their being, but, on the contrary, 
their social being that determines their 
consciousness.” 



